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Withdrawal instruction 

 

On the left sidebar, click on Funds. Select payment details from the dropdown menu (as 

indicated by the red arrow in the image).  

 

In the section labeled "I want to upload", click on the dropdown menu (highlighted with the 

second red arrow). Once you've selected the appropriate payment method, follow the 

instructions to upload the necessary details or documents. 

 

 
After that, the payment details you provided will be reviewed and will be approved as soon as 

possible. If the payment details haven’t been approved within 1 business day, kindly contact our 

online customer service or contact our support hotline for further assistance.  

[International] +971 4555 9581     [Asia] +65 3125 4191Email: 

support.en@cgtrade.com 

 

https://www.cgtrade.com/a/support/contact-us
mailto:support.en@cgtrade.com
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After the payment details are approved, you may initiate a withdrawal process according to your 

preferred method. 
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Local Bank Transfer 

 

 

On the left sidebar, click on Funds. Select Withdraw Funds from the dropdown menu (as 

indicated by the red arrow in the image). Choose the local bank transfer you would like to 

withdraw. 

 

After choosing the payment gateway, choose or upload payment details that would like to 

receive the fund.
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Fill in the amount would like to withdraw and then click on Continue 
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Confirm the payment details and amount would like to withdraw then click on 
Continue. Then order will be success submit and pending for review.
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Cryptocurrency 

On the left sidebar, click on Funds. Select Withdraw Funds from the dropdown menu (as 

indicated by the red arrow in the image). Choose the wallet from which you want to withdraw 

funds under the "Withdraw From" field. Click on the cryptocurrency option (the icons for 

Bitcoin, Ethereum, USDT) 

 

 

A dropdown menu labelled "Payment details" will appear, select the wallet address that has 

been added and approved in the section.  
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Click on the dropdown menu to see available cryptocurrency options (e.g., ETH, USDTBEP20, 

USDTERC20, USDTTRC20, BTC). Once the desired cryptocurrency is selected, click the 

"Continue" button to proceed with the withdrawal process. 

 

In the "Amount" field, enter the amount that you want to withdrawal into your account. The 

"Credited Amount" section shows the approximate amount in cryptocurrency that will be 

credited to your wallet. Click "Continue" button to proceed for the next step. 

 

 

 

 

 

Confirm the information and click the "Continue" button again. We will process the withdrawal 

request accordingly.  
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Bank Wire Transfer 

To withdraw through a bank wire transfer, click on the "Bank Wire" option, represented by the 

image of a bank with the text "BANK WIRE". 

 

 

A dropdown menu labelled "Payment details" will appear, select the bank information that has 

been added and approved in the section. 

 

 

In the "Amount" field, enter the amount that you want to withdrawal into your account. The 

"Credited Amount" section shows the approximate amount in cryptocurrency that will be 

credited to your wallet. Click "Continue" button to proceed for the next step. 
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Confirm the information and click the "Continue" button again. We will process the withdrawal 

request accordingly. 
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Time for withdrawal to be credited and contact information 

International Wire Transfer: 

 

− Takes 2–5 business days to process, depends on your financial institution. 

Cryptocurrency: 

− USD 50–50,000: 1 business day. 

− USD 50,001–USD 200,000: 1 business day. 

− USD 200,001–1,000,000: 2 business days. 

− USD 1,000,001 and above: 2 business days. 

 

If you have any questions, feel free to contact our online customer service or call our 24/7 

customer service hotline at +971 4555 9581. 

 

CG FinTech is dedicated to serving you and wishes you a pleasant transaction! 
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