) CGrINT=CH

CG Fintech

Withdrawal Guidelines



— — www.cgfintechfx.com
2 CGrINT=CH + 971 4555 9581

support.en@cgtrade.com

Withdrawal INSTIUCTION ...ceiiniiiiiiie ettt 2
LOCAl BANK TraNS I ....iiiiieceeeeecteeette ettt ettt e et e e te e e s ae e e rae e e nvaeesssaaennns 4
(O 0V 0] (o 1ol U] ¢ (=5 [0} V20PN 7
BanK Wir@ TranSTEI c..eeeiieeeeeeee ettt sttt e st esbe e s e e s aaeens 10
Time for withdrawal to be credited and contact information..........cccceeeevveieiiennnnnenn. 12



— — www.cgfintechfx.com
2 CGrINT=CH + 971 4555 9581

support.en@cgtrade.com

Withdrawal instruction

On the left sidebar, click on Funds. Select payment details from the dropdown menu (as
indicated by the red arrow in the image).

In the section labeled "I want to upload", click on the dropdown menu (highlighted with the
second red arrow). Once you've selected the appropriate payment method, follow the
instructions to upload the necessary details or documents.
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After that, the payment details you provided will be reviewed and will be approved as soon as
possible. If the payment details haven’t been approved within 1 business day, kindly contact our
online customer service or contact our support hotline for further assistance.

[International] +971 4555 9581 [Asia] +65 3125 4191Email:
support.en@cgtrade.com
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After the payment details are approved, you may initiate a withdrawal process according to your

preferred method.
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Local Bank Transfer

On the left sidebar, click on Funds. Select Withdraw Funds from the dropdown menu (as
indicated by the red arrow in the image). Choose the local bank transfer you would like to
withdraw.

3 CGFINT=CH
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1. INITIAL INFORMATION

Withdraw From Wallet 183 (28.00 USD) v
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Withdraw Funds

After choosing the payment gateway, choose or upload payment details that would like to
receive the fund.
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Fill in the amount would like to withdraw and then click on Continue
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2 TRANSFER DETAILS
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Confirm the payment details and amount would like to withdraw then click on

Continue. Then order will be success submit and pending for review.

D CGFINTECH = Gabriela Perateio / 10061 53 B Messages  @HelpDesk G Logout
o BT E) B
= Accounts <
Home = TRADER'S MENU = Funds = Withdraw Funds
3. CONFIRMATION
Withdraw From Wallet 183
Cheezeeray

withdraw To:
Payment Details CheezeePay 165401000065364
Amount 1,500.00 USD

Amount To Be Credited 1,500.00 USD

™~
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Cryptocurrency

On the left sidebar, click on Funds. Select Withdraw Funds from the dropdown menu (as
indicated by the red arrow in the image). Choose the wallet from which you want to withdraw
funds under the "Withdraw From" field. Click on the cryptocurrency option (the icons for
Bitcoin, Ethereum, USDT)

@ FINTECH
o3 0

Home ' TRADER'S MENU ' Funds ' Withdraw Funds

1. INITIAL INFORMATION

Withdraw From | Wallet 187 (17 .00 USD)
ic Calendar
1B MENU

" Request 1B

A dropdown menu labelled "Payment details" will appear, select the wallet address that has
been added and approved in the section.

(©FINTECH

Home ' TRADER'S MENU ' Funds ' Withdraw Funds
Depos s 1. INITIAL INFORMATION
[ withdraw Funds

Withdraw From | Wallet 187 (8.00 USD)

¢ HI

Payment Details | Select

+ Upload Payment] > S19€!

Approved
125r3hBaxSx3FwecHaPTHOF Nigm_

Currency | US
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Click on the dropdown menu to see available cryptocurrency options (e.g., ETH, USDTBEP20,
USDTERC20, USDTTRC20, BTC). Once the desired cryptocurrency is selected, click the
"Continue" button to proceed with the withdrawal process.
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Home ' TRADER'S MENU ' Funds / Withdraw Funds

1. INITIAL INFORMATION

Withdraw From | Wallet 18 (= 00 USD) ~

+o M
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Payment Details 12sr3hBaxSx3FwBcHaP 71191 ~
1B MENU
+ Upload Payment Details
@ Request B
Currency USDTTRC20 ~
o
continue [l
ETH
USDTBEP20

USDTERC20

USDTTRC20

In the "Amount" field, enter the amount that you want to withdrawal into your account. The
"Credited Amount" section shows the approximate amount in cryptocurrency that will be
credited to your wallet. Click "Continue" button to proceed for the next step.

lome ' TRADER'S MENU | Funds ' Withdraw Funds
NITIAL INFORMATION 2. TRANSFER DETAILS
Amount | 55.60 usp
Credited Amount | 56.6 USDTTRC20

Lo o

MINIMUM WITHDRAWAL AMOUNT
55.60 USD

Cryplocurrency

Confirm the information and click the "Continue" button again. We will process the withdrawal
request accordingly.
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Home ' TRADER'S MENU ' Funds / Withdraw Funds

NITIAL INFORMATION TRANSFER DETAILS 3. CONFIRMATION
Withcraw From: Wallet 1
Witharaw To Cryptocurrency

Payment Detalls: Cryptocurrency - USDT, BTC, ETH 125r3hBaxSx3Fw6cHaPTHIF

Profie Amount 2800 USD
Amount To Be Credited 28,00 USDTBEP20

Downloads

] oo
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Bank Wire Transfer

To withdraw through a bank wire transfer, click on the "Bank Wire" option, represented by the
image of a bank with the text "BANK WIRE".

GFINTECH =
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Home ' TRADER'S MENU ' Funds '/ Withdraw Funds

1. INITIAL INFORMATION

Withdraw From Wallet 183 (28.00 USD) v
*C m T
Payment Details 2356788, ~
+ Upload Payment Detsils
W Request 1B

A dropdown menu labelled "Payment details" will appear, select the bank information that has
been added and approved in the section.

IriNIeLn =

Home / TRADER'S MENU ' Funds / Withdraw Funds
Depo s 1. INITIAL INFORMATION
Withdraw Funds

WWithdraw From | Wallet 183 (28.00 USD)

s M

Econo

Payment Details | 2356788
B MENU

Select

+ Uplosa Payment

pending Approval
2356788l

i@ Request 1B

In the "Amount" field, enter the amount that you want to withdrawal into your account. The
"Credited Amount" section shows the approximate amount in cryptocurrency that will be
credited to your wallet. Click "Continue" button to proceed for the next step.
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<+ Open Demo Account <+ Open Live Account & Deposit Funds

Home ' TRADER'S MENU ' Funds ' Withdraw Funds

NITIAL INFORMATION 2. TRANSFER DETAILS

Amount 50 usD
Profile Credited Amount | 50 usD
Downloads
=
Ecor
B MENU MINIMUM WITHDRAWAL AMOUNT
50.00USD
" Request B
Promise

Confirm the information and click the "Continue" button again. We will process the withdrawal
request accordingly.

w Funds

NITIAL INFORMATION TRANSFER DETAILS 3. CONFIRMATION
Withdraw From: Wallet 183
Withdraw To: ‘Wire fransfer
Payment Details: Bank Details 235678¢
Amount: 28.00UsD
Amount To Be Credited: 28.00USD

(o Jeome

1
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Time for withdrawal to be credited and contact information

International Wire Transfer:

— Takes 2-5 business days to process, depends on your financial institution.
Cryptocurrency:

— USD 50-50,000: 1 business day.

— USD 50,001-USD 200,000: 1 business day.
— USD 200,001-1,000,000: 2 business days.
— USD 1,000,001 and above: 2 business days.

If you have any questions, feel free to contact our online customer service or call our 24/7
customer service hotline at +971 4555 9581.

CG FinTech is dedicated to serving you and wishes you a pleasant transaction!
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